National Dong Hwa University Student Group Insurance Claim Process
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Dong Hwa Students
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Go to the Student Living Services
Division to fill out the claim apphication form.
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Required documents:

* Medical certificate (must list all treatment dates)

Medical receipt (a copy must be stamped as
identical to the original)
Photocopy of the bank or postal account passbook
COVEr
For fractures, include “T X-ray film.
: Rejected
Needs supplementary document
Accepted
The school stamps the document
before forwarding it
L J
Insurance company reviews
the documents
10-15 Days .
Conditions unfulfilled, phemr Claim Approved

rejected
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Insurance company transfers the
claim payment to the insured
]'.lt'.‘l'h'l.:l'l'l-.‘i account,

Documents returned ta the
university, the insured person is
notified to retrieve them,

Additional Information:
Student Living Services Division > Student Group Insurance > Application Process and Forms > Download.
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